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em. N1EAAIAN KM

- Knowledge resides in the users and not in the collection. Anu3aglugldlilyoglu
W1aaTINAU3 (Y. Maholtra)

- KM is a Journey, not a destination. M3dnnisauidunisdumsldlddhmngdanens
(Warick Holder, IBM, wo Nov wooe, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle. mmf:f
WivadntfeeiieufiAfiaunnniteuiumemadiegias g (Kahlil Gibran)

- Knowledge is a key asset, but it is often tacit and private. AU TuAUNSHEd Ay
U'aaﬂ%’jammilﬁu%ﬂﬂﬁﬂLLazLﬁuﬁuw%’W%auqﬂﬂa

- Knowledge is not what you know, but is what you do. aa1u3lalgwisanissusiidunis
APFATe

- Successful knowledge transfer involes neither computers nor documents but rather
interactions between people. m3mevennmiansaldlilsFonfntunoufinmesnioonasus
JuiFeswesufduiussenineau (Mason &Mitroff, ece)

 Shift from error avoidance to error detection and correction a0UAsUINNTTNANGEN
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A (Actiumens) = 8usslavhany
M (Moral) = ffiasssu
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